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D i d  you  know?  

Social workers play a role in housing as case managers, counsellors, crisis 
interveners, community liaisons, and policy analysts by: 

• Working with individuals and families to assess need and develop appropriate 
housing plans  
   

• Providing outreach services and crisis intervention 
 

• Ensuring individuals have the necessary supports to successfully reside in the 
community (i.e., home support services and special equipment) and to live 
independently 
 

• Participating in community partnership building to support community inclusion 
 

• Assisting individuals to secure emergency accommodations, transitional housing 
or longer term placements as needed 
 

• Advocating on behalf of individuals (i.e., appropriate accommodations, rental 
subsidies) and informing social policy (i.e., poverty reduction) 
 

• Facilitating education sessions for landlords and tenants, as well as educating 
individuals on eviction prevention strategies  
 

• Raising awareness on homelessness and the impacts of poverty    
 

• Screening, assessing and training for interested caregivers 
 

• Auditing and licensing of personal care and nursing homes  
 

• Providing direction on housing policies, procedures, and provincial legislation 

There are over 1500 social workers registered to practice social work in Newfoundland 
and Labrador.  Further information about the social work profession can be found at 
www.nlasw.ca or by contacting: 

 

                              
                                                         
      P.O. Box 39039 

        St. John’s, NL A1E 5Y7 
                     Phone: (709) 753-0200 Fax: (709) 753-0120    

Email: info@nlasw.ca 
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